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A community free of relationship violence and abuse.

ANlission

Victoria Women's Transition House Society, working collaboratively,
provides shelter, support, counselling and education to women of all
ages, with or without children, so that they can live free from the
effects of abuse in intimate relationships. The Society strives to prevent
and eliminate abuse through education, advocacy and partnerships.

—~
Values
We believe:

» Each woman has the right to choose the direction of her life according to her
own values and needs

» Each woman and child has the right to a safe, respectful environment

» Fach woman and child has the right to confidential services

As a Society:
» We value diversity and promote acceptance and inclusion

» We value the unique contributions to the Society by Board members, staff,
volunteers, clients, funders, donors, and community partners

» Our work is carried out from a feminist perspective
= We are accountable and fiscally responsible

= We are non-partisan m
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MESSAGES

Message from the Executive Director:

This 2011 message will be my last as Executive Director. After 16 years of service in the
senior role at VWTH, I am leaving my position at the end of September 2011 to complete my
Masters Degree at the University of Victoria. However, I will not go far! I am staying on to
work part-time on some special projects for the coming year.

As I reflect on many years of work at Transition House, I couldn’t have chosen a more
appropriate theme than the focus in this year’s annual report - that of community support
and partnership. We have accomplished many things in the past years, but none of them
could have been done without a foundation of partnerships and support from our commu-
nity. I have been touched so many times by the thoughtfulness and poignancy of many
donations to Transition House, whether they be gifts of time, goods or money. So many
have such a strong tie to this agency and act on that commitment so generously each year.

I also salute and thank our board, staff and volunteers as they give so generously in their
respective roles. The combined creativity of so many people has resulted in a strong
organization that reaches out to the needs of women and children around us.

Most of all, I marvel at the strength of the women and children we serve as they overcome so
many odds to build new lives.

Thank you for allowing me to be part of such a wonderful community partnership over
these past years! ®

Carolyn Fast

Executive Director

Message from the Board:

2011 marks the beginning of our second 35 years of service in the Greater Victoria
community. We continue with our strong commitment to creating positive change
through our many programs and services.

A highlight over the past year has been the start up of the Regional Domestic Violence Unit.
This unique program, a partnership of local police, our victim support program and child
protection services through the Ministry for Children and Family Development, is an
excellent example of this year’s theme, “community support in action.”

We thank everyone who has committed time and energy, skills and gifts to Transition
House, whether staff, volunteers or community supporters. We could not contemplate
delivering our diverse services without the support of our community.

We continue our work with the knowledge that community support and partnerships are at
the root of all of our success! ®

){};‘2 ._. #!{'/ / ﬁ }afig?;t-‘f& {

Robin Copeland
Co-Chair
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Maureen Bomford

Co-Chair
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IN 2010/2011:

The 24-hour Crisis Line
received 1,993 calls.

144 women and 83
children were sheltered
at the Transition House.

54% of women stay up to
14 days at the Transition
House; 46% stay up to

30 days.

46% of children stay up to
14 days at the Transition
House; 54% stay up to

30 days.

234 children and 168
mothers or caregivers
participated in individual
counselling sessions
through the Children
Who Witness Abuse
program. 147 children
participated in groups.
620 individual counselling
sessions provided by the
Children Who Witness
Abuse program.

12 children attended the
Children Who Witness
Abuse Summer Day
Camp.

130 women received a
total of 486 individual
counselling sessions
through the Stopping the
Violence Counselling
Program.

512 women were referred
to the Spousal Assault
Victim Support Program.
36 group sessions were
held through the Older

Women’s Program.

OUR PROGRAMS

24-Hour Crisis Line (250-385-6611)

Support and information for women who are either experiencing abuse, or who have
experienced abuse. Family and friends of abused women and professionals can also call
for support and information. The Crisis Line is operated by professional staff and trained
volunteers, providing compassionate and non-judgmental service.

Emergency Shelter for Women and Children

Safe, supportive accommodation for women, with or without children, escaping abuse and
violence. Support and counselling services, community services referrals, childcare and
children’s programs, assistance with transportation. All services are free of charge and
offered to women of all ages.

Children Who Witness Abuse Program

Programs that help stop the inter-generational cycle of abuse. Individual and group
counselling helps children recognize abusive behaviour, learn the tools to deal with their
experiences and consider alternatives to violence in their own behaviour. The program
provides public education about the effects of witnessing abuse and dating violence
prevention presentations for public schools and community groups.

Spousal Assault Victim Support Program

Support to victims of assault, threats or criminal harassment by an intimate partner or
ex-partner. Women are provided with short-term counselling, emotional support, court
accompaniment and referrals to community agencies as their cases proceed through the
criminal justice system.

Stopping the Violence Counselling Program

Individual and group supportive counselling for women who are currently experiencing
abuse, who are leaving or have left their abusive relationships. The program provides
services in the community for women who may or may not have been in the Shelter.

Regional Domestic Violence Unit

To increase victim safety and offender responsibility by providing a cross-jurisdictional
response that is uniform in approach in domestic violence cases across the Capital Regional
District.

This team model includes police, community-based victim service workers and a Ministry
of Children and Family Development Worker. The unit conducts investigations, formal risk
assessments, safety planning and victim support for high-risk domestic violence cases.

Victoria Women's Transition House Society saved my life. | was dying in my
relationship and with the help of this service | was able to leave my situation
and capture a life for myself.
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OUR PROGRAMS

Harrison Place

Supportive, transitional housing for single women aged 45 to 65 who have left abusive
relationships. 22 affordable one-bedroom suites where women can stay for up to three

years. Harrison Place supports residents in becoming independent and self-reliant, through
counselling support, activities and life skills training. S.A.F.E. (Self-sufficiency and Assets
through Financial Education) Program provides life goal-setting, critical financial education,
and a safety net for women living in our supported housing.

Older Women’s Outreach/Safe Home Program

Support for older women as they navigate the challenges of establishing a life free of violence
and abuse. Emergency shelter in the Transition House or a safe home for up to 30 days with
supports, advocacy and counselling. Various support groups for women over 50.

Community Education

Education and training for professionals, such as social workers, lawyers, health care providers,
counsellors, police groups and victim service workers. Presentations and workshops on
violence against women and abuse in relationships are delivered to university and college
students, community groups, service clubs, church groups and businesses.

Volunteer Program

Volunteers, integral to the operation of Victoria Women’s Transition House Society, are
active in programs and services, administration and governance. Volunteer opportunities
include: In-House, Crisis Line, Community Office, Speaker’s Bureau, special service, and
Board. All volunteers complete an overall training program which provides an opportunity
to learn about the issues of abuse against women, explores the effects of abusive relationships
on women and their children, the experiences of residents at Transition House and the roles
of staff and volunteers. Training programs are interactive, combine theory with practice,
and provide volunteers with tools needed for the specific volunteer placement. =

The journey that the children and | have endured has been needless to say,
painful and difficult. The details of everyone's situation are slightly different but
the net effect of being in an abusive environment is the same for all. It leaves a
trail of damaged souls in desperate need of love and repair. That is the journey
that the children and | are on, and with the help, support, and encouragement
of the staff at WTH we are making it happen. Your resources have been a
lifeline for the children and |. It is so crucial to the healing process to have the
injection of confirmation, encouragement, knowledge, and support in order to be
strengthened and to rebuild.
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IN 2010/2011:

= 105 women accessed

services through the
Older Women’s Program.

108 individual counselling
sessions through Older
Women’s Program.

576 phonecalls to the
Older Women’s Program.
8 older women housed in
the Safe Home.

229 days the Older
Women’s Safe Home was
occupied.

26 women housed at
Harrison Place.
Ilwomen participating
in S.A.F.E. Program
(Self-Sufhiciency and
Asset-Building through
Financial Education).
150 presentations

were made in schools,
to donors, to profes-
sionals, to community
organizations.

59 regular volunteers
contributed 3,084 hours
to the Shelter and Crisis
Line services.

68 special service
volunteers contributed
438 hours to various
programs and depart-
ments.

11 volunteers served on
our Board of Directors.

8 intensive volunteer
training sessions were

held (plus 1 Crisis Line

training session).
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EVENT MODEL AND
"M TRANSITION HOUSE VOLUNTEER,
L | NATALIA SUDEYKO

Hitchcock and Hemlines Fashion Show on
March 27, 2011 was inspired by UVic students,
Emma Marler and Lindsay Morgan, and an Arts
& Technology Lecture at the University. The
fashion show premiered 11 dresses inspired by
Alfred Hitchcock’s most influential films to
raise money and national awarenss for Victoria
Women’s Transition House and the issue of
domestic violence. ™

CYCLE FOR CHANGE
PARTICIPANTS

Every year the Esquimalt
High School organizes
their Cycle for Change to
benefit Victoria Women’s
Transition House Society.
Students cycle for 12-hours
around the school track
to raise pledges. To date
the group has raised over
$10,000 for our programs
and services. |

NEW ROOF FOR

THE SHELTER

CMHC generously provided | oRRAINE, SHELTER VOLUNTEER ey i
$62,000 through their Shel- N . =804 _
ter Enhancement Program Volunteer positions at the Shelter are unique and a b P hen

to replace the Shelter roof varied. Long-time volunteer, Lorraine, is passionate ‘ TPared g ‘
earlier this year; Flynn about the herb garden she plants each spring to S 6 Tt

Canada made a donation inspire clients with creativity and fun in the B Biidus s

in kind of $20,000 toward kitchen. (Supplies by local businesses made this b £ S0upiy of o '
the same project. We are project possible.) ™ ' snie @
grateful to have this kind of ¢
community support! B ’ ’ %




GWEN AND JAIME
FROM REED POPE
LAW FIRM

VOLUNTEERS FROM REED POPE LAW FIRM AT THE SHELTER BBQ
ORGANIZED BY REED POPE LAW FIRM

Each month the staff at Reed Pope Law Firm collaborates in planning, purchasing and
preparing the food for a supper at the Shelter. All staff participates in the planning and a
few will come to the Shelter to put out and enjoy the dinner wih the clients. They also give
gifts to each child. Initiatives like this help to significantly reduce the food costs. ™

REIGNING CANADIAN

WOMEN’S LONG DRIVE
CHAMPION LISA “LONG
BALL” VLOOSWYK GAVE
A CLINIC ON HOW TO
HIT THE BALL FARTHER

The 2011 Victoria Golf Club
Charity Tournament raised
$110,000. We could not be
more fortunate to have this
support, and are humbled
by the generosity! ®

LAURA,
CRISIS LINE
VOLUNTEER

VICTORIA
SOUP SISTERS

Soup Sisters (from left to right) Dale,
Courtney, Soup Sisters visionary, Sharon
Hampton, Ginny

The London Chef (from left to right)
Gabriel and Dan, Owner &Chgf. The
London Chef hosts the Soup Sisters
Victoria event every month where
community members sign up to make
soup for our Shelter

Founded in March 2009

by Calgarian, Sharon
Hampton, Soup Sisters
supports women’s shelters
across the country with the
very simple and heartfelt
gesture of providing
homemade soup.

Soup Sisters is also deeply
committed to raising
awareness about domestic
abuse and family violence.
A shelter representative
addresses every Soup
Sisters group, providing
an overview of the many
healing and prevention
programs available at the
shelter. Become a Soup
Sister in Victoria by
registering for one of the
monthly soup making
events at London Chef.
Go to soupsisters.org. B




| could have made
choices much earlier, but
being abused you are
made to feel you are to
blame. These thoughts
keep coming back, but

| can now release these
thoughts to the universe
and | am encouraged by
the participants in the
group to be me and to
put this positive energy
into my daily living.

HOW WE RAISE AND

ﬁ)ank you for your generous gift. It takes a community to make a difference, and together
we can work towards a community free of relationship and violence abuse. Your support is
such an important part of this community collaboration.

Your gift offers the opportunity for women of all generations to access compassionate
counselling services aimed at meeting their unique needs and the opportunity to heal

from domestic abuse. The dollars that you contribute benefit women at all stages of ending
the cycle of abuse: from the ability to access immediate support, safety and shelter for
themselves and their children, to court accompaniment from our Spousal Assault Program.
Every step of the way, women are reassured that they are not alone as they take these
courageous steps. ¥

How We Raise Our Funds

Provincial Funding
Grants

Bequests
Donations

Rent Revenue
Special Events

Other Income

Transition House (Shelter)

Harrison Place Supported Housing
Spousal Assault Victim Support
Development

Children Who Witness Abuse
Stopping the Violence Counselling
Older Women'’s Outreach/Safe Home
Volunteer

Community Education

Note: Full audited financial statements are available on request.
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OUR THANKS

.Z:takes a community to make a difference! It is exactly that which raises the much
required funds Transition House needs to run its programs. Our Fundraising Department
has few staff members, but we feel every day like we have an entire community of volunteer
staff helping us to raise the over $700,000 for our annual fundraising budget.

When we hear the voice of a youth say, “This has been one of the best experiences of my life.
When I'm here I feel calm and I feel comfortable talking,” our spirits brighten. Extending
these few but powerful words to you as a donor is just one small way of acknowledging how
your generosity can make all the difference in women and children’s lives.

It is our Society’s continued commitment to improve the safety, quality and future of
women’s lives. It is with immense gratitude that we thank you for joining in our commitment
and sharing in our vision of ending violence against women and children.

Over 80% of contributions come from individuals — giving thousands of donations each year
and making a difference in the lives of women and chidren. Although we are unable to list
all generous individual donors, each gift is gratefully received. Below is a list of our generous

business donors. ®

98.5 The Ocean

24 Carrot Learning Inc.

681101 BC Ltd.

Allen and Loreen Vandekerkhove

Family Foundation

Anglican Church Women -

Pender and Saturna Island Parish
Arbonne

ATR Productions

BC Assessment Staff Fund

BC Housing

BC Yukon Society of Transition
Houses

Beacon Drive In Ltd.
Bernstein & Gold

B & H Electric Ltd.

Black Press Group Ltd.
Blush Bridal Boutique
BMO Employee Charitable

Foundation
Bridge Fours
C.U.P.E. Local 334

Cadboro Bay United Church
Women’s Book Group

Canada Mortgage and
Housing Corporation

Canadian Maple Wings
Association — Dogwood Chapter

Canadian Tire - Langford

Canadian Union of Postal

Workers

Canadian Women’s Foundation

CAW Canada - Social Justice
Fund

CAW Local 333,

114-Women’s Committee

Centra Construction Group Ltd.
Centra Windows Ltd.

CFUW - Canadian Federation of

of Univerity Women Victoria
Chek TV

Chemistry Consulting Gropu
Inc. (WTI Program)

Chosin Pottery Inc.
Christie-Phoenix (Victoria) Inc.
CH2M Hill Canada Limited
Church of St. George The Martyr
City of Victoria

Coast Capital Savings Credit Union
Colliers International

Colliers Macaulay Nicolls Inc.
Cordova Bay United Church

Cordova Bay United Church
Book Group

Cote Family Memorial Foundation
Creative Works Photography

Custom House, A Western
Union Company

De’lish Fine Foods & Catering
Derma Spa

Dinning Hunter Lambert
& Jackson

Dr. Catherine F. Stubbs Inc.
Dr. Michael L Bennett Inc
Dr. Nadja K. S. Hildrebrand

Dr. Norman Bull &
Dr. Yale Rao Corporation

Dr. Peter Beliveau
Dr. Stephen G. Holland Inc.
Dr. William N. Shoichet Inc.

Eric J. Clarke Insurance Agent
Inc.

ELW Lutheran Church of the

Cross

Esquimalt High School
Cycle for Change

Every Woman Events
Fairway Holdings Ltd.
Fidelis Circle

First Metropolitan United
Church Women

Flynn Canada
Foster Virtue Consulting, Inc.

Foul BaK Orthopaedic

Physiotherapist Corporation
Fraser Yule & Associates Ltd
G.M. Pace Enterprisees Inc.

Harlow R. Hollis, M.C. Cosmetic
& Plastic Surgery Inc.

Hillside Centre
(20 VIC Management Inc.)

Holland’s Kung Fu Academy
Holy Trinity Church
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...the extent of these
resources has astounded
me ... [ am really
grateful for all the
services available for

| feel they may have
even saved my life.

PLEASE NOTE:

We have tried to make our
lists of donors as complete
and accurate as possible.
We sincerely apologize for
any errors or omissions and
ask you to call 250-592-2927
extension 210, with any
concerns, comments or
questions.



Thanks for all your
support. When my life’s
really difficult, it helps
to have people like you
to lean on. Thank you
for making a hard time
easier.

1.O.D.E. Royal Bride Chapter

Investors Group, Victoria
Consultants

Island Floor Coverings
Island Window Coverings
James Bay Market
Jardine Lloyd Thompson

Canada Inc.
JTI-Macdonald Corp.
Kiwanis Club of Esquimalt
Kiwanis Club of Victoria

Knights of Columbus -
Saanich Peninsula Council 9703

Kristina Campbell, Videographer
Lady Dragon Glassworks

Land’s Happy Marts Ltd.

Limona Construction Ltd.

Little & Davies Insurance &
Financial Planning Inc.

London Drugs Ltd. Tillicum
Mantell Dickson Blades Dusanj
Manulife Securities

Maria Dominelli Mortgage
Broker

Marilyn Rook & Patricia
Haakonson, Independent
Arbonne Consultants

Ministry of Public Safety,
Gaming Policy and Enforcement

Branch

Monk Office Supply

Moss Street Market

Needs of Victorians’ Society

New Horizons for Seniors
Program

Ni%?t—Owl Sleep and Lounge

Fashions
Oak Bay Hair Studio
Oak Bay Parent Owned

Preschool

Oakdale Estates Ltd.

On Purpose Facilitation
Oughtred Coffee & Tea Ltd.
Oxford Foods

Pender Island Gas Service
Peninsula Newcomers’ Club
Pescatores Seafood & Grill

Pharmasave Broadmead,
Store #232

Prince Edward Pacific Royal
Canadian Legion, Branch 91

Professional Employees
Association

Proline Management Ltd.

Provincial Employees Community
Services Fun

PSAC-Victoria Regional Wom-

en’s Committee

Public Service Br.127 RCL
RBC Royal Bank

RCMP Employees, Westshore
Real Estate Foundation of BC

Realtors of Greater Victoria Real
Estate Board

Recycled Teenagers Walking
Group

Reed Pope LLP

Rest Haven Lodge

Rick L. Silas, Silastial Glass Inc.
Ron Neal & The Neal Estate

Team
Ross Place Retirement Home

Rotary Club of Saanich -

University of Victoria

Rotary Club of Victoria -
Harbourside

Royal LePage Shelter Foundation
Royal Oak Women’s Institute
Ruffell & Brown Interiors Ltd.
Saanich Community Church
Saanich Peninsula Council

SDS Films Inc.

Searidge Management

Seeley Management Inc

Shaw Charitable Donation
Committee

Shaw Communications Inc.
Sidney Lions Club

Silk Road Tea & Aromatherapy
Spinnakers

Spud.ca

St. Aidan’s Church

St. Andrews Cathedral

St. Luke’s Anglican Church

St. Margaret’s School

St. Margaret’s Thrift Shop on

Galiano Island

St. Michael’s and All Angels
Women’s Guild

Staff at Clinic 3 & 6,
Royal Jubilee Hospital

Status of Women Canada, West,
NWT & Yukon

Strategic Charitable Giving
Foundation

Strategic Compensation Services
Inc.

Sunrise Senior Living
Synergy Health Management Ltd
T.L.C Fund for the Kids

TAFE MEASURE
Target Storage Ltd.
TD Bank Financial Group

Telus Community Ambassadors-

South Island
Telus Corporation

TELUS Victoria Community
Board

The Anglican Synod of the
Diocese of BC

The Courtnall Celebrity Classic
Society

The Hampton Singers

The Law Office of Michelle
Daneliuk

The Market on Yates
(Clace Holdings Ltd.)

The Nevlinns

The Retired Teachers of Ontario
The Sisters of St. Ann

Tim Dillon & Associates

Totangi Properties
Trafalgar/Pro Patria Branch #292
United Way of Greater Toronto
United Way of Greater Victoria
University of Victoria

University Women’s Club —
Peninsula

Uplands Golfing Business Ladies
Urbana

Vancity Savings Credit Union
Victoria Chinese Ladies Club

Victoria Fire Fighters Charitable
Foundation

Victoria Foundation
Victoria Golf Club

Victoria Golf Club Ladies’
Charity Tournament 2009

Victoria Labour Council

Victoria Legal Secretaries
Association

Victoria Wellness Group
Victorian Epicure Inc.

Wallace & Carey Inc.

Walmart - Langford

Wellington West, Dave Schneider

Western Oilfield Equipment
Rentals Ltd.

Women in Need Society (WIN)

Women’s Inter-Church Council

of Canada

Wendy Russell Antiques
Workplace Charitable Committee
WSI
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WHAT CAN YOU DO

= Make a contribution to one or more of our current priority projects. See page 2 fora
description of our programs and services and select an area you feel most passionate about
supporting.

= Invite speakers to your professional organization, labour union, church group or business
council meetings.

= Volunteer your time and skills and contribute to the work of one of our programs or
services, or apply to join the Board of Directors.

= Organize a fundraising event to benefit Victoria Women’s Transition House in your
school, neighbourhood or workplace.

= Donate to Victoria Women’s Transition House Society as part of a family gift exchange on
special occasions such as birthdays, weddings, anniversaries, or Christmas.

» Make a gift to honour someone you love, or in memory of someone.

= Help clients with practical donations of clothing, bus tickets/passes, gift certificates for
food or essential household goods. (See our website for a complete list of suggestions.)

Making a Gift to the Victoria Women’s
Transition House Society

In addition to the satisfaction that comes from contributing to a cause that matters, you can
often achieve significant tax and estate planning benefits. There are a number of charitable
giving options available. A professional advisor can help you to decide which options will
work best for you and your family.

GIFT OPTIONS

Gifts of Public Securities —are exempt from capital gains inclusion;

Charitable Bequests — remember us in your will and leave a legacy for the future;

RRSP and RRIF Proceeds - avoid probate fees and offset estate income taxes;

Gifts of Life Insurance - provide significant income and estate tax benefits;

Charitable Gifts plus Annuity - provide you or your spouse with higher after-tax
income;

Gifts of Tangible Real Estate or Personal Property - provide an opportunity to
dispose ofa capital asset that is no longer needed.

Next Steps

Please call 250-592-2927 extension 210 if you wish to support Victoria Women’s Transition
House. We will be pleased to discuss your charitable interests and goals and to work with
your legal and tax advisors in structuring a gift that suits your personal situation. ™
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| do have more hope,
and | wish to thank each
and every person that
have been so kind to
me. | am grateful every
day that | wake up.



Our Eartners

VICTORIA GOLF CLUB
CHARITY TOURNAMENT

BC's Premier Women'’s Charity Golf Event

tnz
Victoria Golf Club

Canada
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